The Care Quality Commission (C.Q.C.)

Who are they and what do they do?

The Care Quality Commission is the independent regulator of health and social care in England.

Their aim is to make sure better care is provided for everyone, whether that is in hospital, in care homes, in their own homes, in GP surgeries or elsewhere.  They also protect the rights of people detained under the Mental Health Act.

Part of their work is to award annual performance ratings for NHS organisations and you can view the results on the CQC website.
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